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INTRODUCTION 


To the Honorable Rosemary S. Tierney, Mayor, members of the City Council, members of the 
Board of Library Trustees and residents of the City of New Bedford, | respectfully submit the 
Annual Report of the New Bedford Free Public Library System for July 1, 1995-June 30, 1996. 
This Library System consists of a main library, ‘and five branches: the Buttonwood Community 


Branch, Casa da Saudade Branch, Howland-Green Branch, Wilks Branch and the Bookmobile. 
The main library has been closed for a major renovation since April 1995. 


MISSION STATEMENT 
The library’s mission is: 


1. to provide materials and services to help people obtain information to meet their personal, 
educational and professional needs, placing particular emphasis on youth and reference service 


2. to serve as a repository for local history and art. 





HISTORY 


New Bedford established a free public library in 1852. It became a federal depository in 1858 
serving the 4th U.S. Congressional District. Since 1967, it has been a subregional headquarters 
library in the Eastern Massachusetts Regional Library System, serving fifteen communities from 
Carver to Swansea, as well as the island of Gosnold. This service constitutes reference support, 
resource sharing, daily delivery, and professional consultation. Since 1987, the library has been a 
member of Southeastern Automated Libraries (SEAL), which provides our community with 
bibliographic access to sixteen member libraries. 


CURRENT STATUS 


A five year long range plan for 1996-2000 has been developed to guide the library on its path of 
providing excellence in library service. Goals for Year One of the plan, have been met. 


In June, word was received that the library was receiving a special John Cotton Dana Public 
Relations Award at the Annual Conference of the American Library Association for a significant 
contribution to publicity among public libraries. 


In FY96 Library Administration met all of the required standards for certification set by the 
Massachusetts Board of Library Commissioners, thus making the library eligible for grant 
funding. 
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The following grants were secured: 


Date Description Amount 

11/22/95 N.B. Cultural Council $ 820 
Getting Ready to Spark 
Summer Reading 

11/95 Andrew Mellon Foundation Library $ 100 
of America Collection 

3/13/96 Fishing Industries Grant National’ $ 7,042 
Oceanic & Atmospheric Administration 

9/17/96 LSCA/LSTA $15,000 
Bookmobile Outreach 


Serving the Children Together 


4/96 Library Incentive Grant $48,446 
Municipal Equalization Grant $72,452 
Non-Resident Grant $ 6,266 
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THE MAIN LIBRARY 


The main library has been closed since April 1995 for extensive renovation. The first phase was_ | 
completed in May 1996 by Standen Contracting Company. The architect is the firm of A. 
Anthony Tappe and Associates. The building has a new ramped entrance on William Street, a 
new elevator, and new public restrooms. The leaking roof was replaced. The entire 
infrastructure was upgraded including the electrical systems, the fire alarm system, and the duct 
work for heating ventilation and air conditioning. Total cost was approximately $2,200,000. 


| 


In the next phase, which will start in late fall of 1996, the entire interior will be painted; the air 
conditioning will be completed, including humidification control for Special Collections; the 
children s area will be enlarged with its own separate restroom; floors and millwork will be 
restored; and appropriate lighting will be installed. Problems with the stacks will be addressed as _ 
there are many safety concerns with the glass paneled floors, narrow aisle widths, low ceilings, 
and floor penetrations. As a solution, Tappe s team of architects and design engineers 
recommend complete replacement. This recommendation has been endorsed by Ms. Patience 
Jackson, State Library Building Consultant. The library board of trustees voted to pursue this 
solution. Trustees, staff, and patrons look forward to a better facility which will reopen in 1997. 
The substantial support of city administration and the city council made this all possible. 





PUBLIC SERVICES 






Circulation statistics for FY96 are healthy but lower than in previous years no doubt due to the 
closed main library and much of the collection in storage. It comes as no surprise that interlibrary — 
loan activity increased since more items were borrowed to fill patron requests. This is a good 
indication that our system of reciprocal borrowing works very well. 


CIRCULATION 


STATISTICS 
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350,573 





a ee 
YOUTH SERVICES | ig 


Number Type Attendance 
8 Summer Reading 881 

101 Special Programs | 2,338 

195 Story Times | 1,825 

119 Class Visits (Gr. K-6) 2 495 

55 Preschool Class Visits 1.247 
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:Seokent the year, all branches scheduled programs, story times, class visits, and the annual summer 
reading program. The 


programs are planned to 


be fun and informative. 


Although advancing 
literacy is the primary 
goal, many library 
programs also 


incorporate a 
celebration of New 
Bedford's cultural 
diversity as well as 
making a contribution 
to the community. As 
an example of the latter, 
we celebrated National 
Library Week last April 
with "Love Your 
Library...and Your 
Planet." Children 
cleaned up the library 





grounds and built bird feeders out of milk cartons. 


ils May, all branches had gardening programs. The garden planted at Buttonwood was especially successful, 
creating an area the 


entire community 
could enjoy all 


summer long. 





NEW BEDFORD FREE PUBLIC LIBRARY - FY96 ANNUAL REPORT - PAGE 11 


REFERENCE SERVICES 


Until the main library is completed, the reference department continues to provide service out of 
the meeting room of the Wilks Library. Although statistics for the number of reference queries 
decreased 


slightly, activity 
has not. Staff REFERENCE 


inues to 

continu STATISTICS 
instruct patrons 
with the use of 

Wee onic 35,000 
electron 30,000 
databases, 25,000 
microform 20,000 


machines, andthe 15,000 
Internet. In FY96, 19,000 
931 local residents %OC°° 








in adult 

elation, the FYS6 FYSS FYS4 

local Boy Scouts, 33,387 32,341 30,036 
New Directions, 


and job training received tours and bibliographic instruction. 


The Reference Coordinator, Martine Hargreaves, was appointed in April. 


—. INTERLIBRARY LOAN 


STATISTICS 





As a Headquarters library, New 
Bedford s core services to the 
subregion are reference, 
interlibrary loan and delivery. 
While the main library is being 
renovated, interlibrary loan and 
delivery operate out of space at 
181 Hillman Street. As stated 
previously, statistics are higher 
this year in response to what is 
not readily available. 





1st Qtr 2nd Qtr 3rd Qtr 


9,715 5,698 





Moreover, a biannual delivery 

count has shown a dramatic 

increase in the amount of materials being delivered, by truck, throughout the subregion. These 
items total more than 250,000 annually. William Schneller supervises this department. 
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SPECIAL COLLECTIONS 


Once described as the "Corona of New Bedford's Crown Jewels", this department has seen 
increased activity every month of the year. 


Temporarily located at the 
Buttonwood meeting room, SPECIAL COLLECTIONS 


STATISTICS 


staff service walk in patrons, 
phone calls, and written 
requests. Curator Paul Cyr, has 
represented New Bedford on 
television in a program on the 
Underground Railroad and has 
been a guest speaker at many 
conferences throughout New 
England. Staff continue to 
abstract and index local 
history. This past year projects 
included an index of deaths of 
men at sea, an index of the 
baptism records of St. 
Laurence Martyr Church, and an abstract of local news from the "Republican Standard" 
(newspaper) from 1850-1862. These historical sources are unique. The abstracts and indices which 
have been compiled make the department an invaluable resource for research. 








5,708 


Art Collection 


The library’s landscape collection was the basis of the first exhibition at the New Bedford Art 
Museum. Paul Cyr and Thomas Puryear wrote the catalogue for the show. During Art Week both 
were given citations by the Mayor for their work. 


Caleb Slade's "The Sea Waifs" and Clement Swift's "Une Epave" were borrowed by the Fuller 
Museum in Brockton for an exhibition. Another painting by element Swift of a landscape went to 
Pont Aven, Brittany in France for an exhibition. 


Many of the library's portrait paintings were hung in the City Council Chamber. 


A carving of bluefish by Leander Plummer was borrowed by the Davis Museum for an exhibition 
on the Arts and Crafts Movement in Massachusetts. This exhibit will travel to the Smithsonian. 


The Rotch Jones Duff House and Garden Museum borrowed a bust of James Arnold by Thomas 
Crawford for an exhibition on horticulture in New Bedford. 
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TECHNICAL SERVICES 


This department continues to keep the library’s automated services running smoothly and the 
shelves stacked with new materials. Vicki Lukas, Coordinator of Technical Services, assisted with 
getting computers on-line for Internet access. The entire department was instrumental in 
identifying the boxed collections in storage making the process of reciprocal borrowing for items 
not in storage run smoothly. In the area of services for the physically challenged, Ms. Lukas 
continues to audio tape Seniorscope which is then distributed to the visually impaired. 


THE BRANCHES 





The Branch staff have done a fine job of providing service while the main library has been closed. 
Every inch of space, including the meeting rooms, has been utilized for youth services, reference, 





and special collections. Although, the public miss the main library, everyone has been pleased 
with extended branch hours. 


Buttonwood has absorbed a large portion of the business handled by the main library. 
Circulation at this location increased 51% and reference services are up 65%. Additional 
programs for young children have been well attended. This branch, managed by Sharon Pinho, 


has become very active, 6 days per week. 
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CASA DA SAUDADE, managed by Maria Jose Carvalho has seen its youth program well 


attended and its circulation increase 1%. 


This branch has been very active in the area of cultural programming with a total program 
attendance of 605 plus. 
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It was a great honor to receive an official visit from the Consul of Portugal, Dr. Gabriela Soares de 
Alberaria, the President of the Regional Government of the Azores Island Dr. Madruga da Costa, 





NEW BEDFORD FREE PUBLIC LIBRARY - FY96 ANNUAL REPORT - PAGE 16 


In June, the library was pleased to assist Council President George Rogers with the City Council’ 
dedication of the building in honor of Sister Aurora Avelar. 





In addition, Mrs. Carvalho secured a federal grant for a special project targeting Portuguese 
fisherman and also hosted a regional environmental health information workshop. 


HOWLAND-GREEN’s circulation is up 19%. This location has a collection of Spanish 
materials which are popular with the Hispanic community. Children's programming has been a 
focus with special programs being scheduled for the Dennison Memorial Youth Center. Branch 
Manager, Dale Easton, initiated a cable access television program called "In Your Library." This 
program highlights what's happening at the library on an ongoing basis. 
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| Circulation at WILKS increased by 11%. This branch is always busy, more so now that the 


| reference department is housed in the meeting room. Both public and parochial neighborhood 

_ schools make frequent field trips, as well as, preschoolers from Little People's College and PACE 
Headstart. As an example of the library's community collaborative efforts, Branch Manager 

| Olivia Melo presented a puppet show during the North End Business Associations Christmas 

Kick-off. Another special event was "Signing Santa", a unique program for the hearing impaired. 

_In April, fireman Ron Benedetti from the New Bedford Fire Department presented a fire safety 


| program. 


| 
| 
i) 




















The Bookmobile experienced an increased circulation of 44%. This vehicle visits schools, 

public housing facilities, day care centers, nursing homes, and the downtown Senior Center. 

Librarian Carol Bellefeuille secured a state grant for $15,000 to fund a special inter-generational 

outreach project. Everyone agrees that its great to have this important service back on the road 
again. 


ree mre ee 


SPECIAL RECOGNITION 


In November, Library Trustees, Friends of the NBFPL and City officials dedicated the 
Buttonwood meeting room to Roberta S. Barnet who served as a trustee from 1941- 1995, and 
founded the Friends of the Library in 1972. 
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Gerry Arsenault, a visually impaired volunteer, donated a high speed cassette duplicator to 
expedite the distribution of Seniorscope on cassette. 


Monique Stylos, Director of New Bedford's Cable Access Television initiated a great program, 
"Look Who's Reading" which is taped at the city's branch libraries. It features school children 


talking about a book they've read. 


The Pawtucket Heart Health Program of the Memorial Hospital of Rhode Island sponsored a3. 
part session on cholesterol screening. Hundreds of residents received d cholesterol test and | 
educational materials to keep their blood cholesterol at a healthy level. 


NEW BEDFORD FREE PUBLIC LIBRARY - FY96 ANNUAL REPORT - PAGE 19 


The first public Internet workstation was installed at the Buttonwood Branch as part of the 

Standard Times's initiative "Internet Day!" Rob Tetreault, Director f New Bedford's Management 
Information Services Department, along with senior library staff, and volunteer David Gonet, 
_was instrumental in getting the equipment set up. 

















l 


| SUMMARY 





_FY96 was anew chapter for the library. The long awaited main library renovation became a 
Teality. The extension of branch hours made a substantial, positive contribution to the quality of 
_lifein New Bedford’s neighborhoods. Staff were honored to receive visits from dignitaries, 
elected officials, and those who believe in libraries. Our youth programs were very well 
attended. Our art collection was enjoyed through various exhibitions. Trustees, staff, and 


Patrons look ahead with pride for what has been accomplished and enthusiasm for what is yet to 
come, 


| 
| 
; 
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RECEIPTS FY96 


Municipal Appropniation 
Municipal Equalization Grant 
Library Incentive Grant 
Non Resident Circulation Grant 
FY95 Balance Brought Forward 


Bequest Funds 
FY95 Balance Brought Forward 
Grand Total 
EXPENSES FY96 
Municipal Appropriations 


100 Account Salaries and Wages 

200 Account Charges and Services 

400 Account Supplies and Materials 

800 Account Capital Improvements 
Total 


M.E.G./L.1.G./ Non-Resident 
100 Account Salaries and Wages 
200 Account Charges & Services 
400 Account Supplies & Materials 
800 Account Capitol Outlay 
Total 
Trust Funds 


FY96 Balances Encumbered 
M.E.G./L.1.G./Non- Resident 
Trust Funds 

Total 


Grand Total 


1,247,997.00 
72,452.13 
48,446.00 
6,265.95 
138,585.43 
132,737.73 


36,338.52 


1,682,822.76 





1,013,962.28 
125,842.00 
105,175.00 
3,017.72 
1,247,997.00 
00 
9,189.49 
181.33 
20,181.56 
29,552.38 
78,361.30 
236,197.13 
90,714.95 
326,912.08 
1,682,822.76 
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EASTERN REGION RECEIPTS FY96 


Eastern Massachusetts Regional Library Program 


REGI XPENSES FY96 


Eastern Massachusetts Regional Library Program 
100 Account Salaries and Wages 
200 Account Charges and Services 
400 Account Supplies and Materials 


Total EMRLS Program 


273,765.00 
233,693.00 
22,029.87 
18,042.13 
273,765.00 
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